KM-A

Knowledge
Management
Austria

Bukarest, Mutual Learning Workshop

Dr. Andreas Brandner
25. Oktober 2012



,Wissensbilanz Osterreich* -
Intellectual Capital Report Austria

KM-A

wh-A
VV IJ .U

wissensbilanz dsterreich | | I 'E)

Knowledge
Management

The IC Report Austria focuses on overall objectives and strategic key Austria
success factors of integrated knowledge politics.
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is a political field of action. It...

. has the objective to increase the competence of citizens,
organizations and the society in order to create their future in a

sustainable and self-determined way,
... takes action to reach these overall objectives and

... provides roles and people that take responsibility for the
Implementation of the agenda knowledge — e.g. in a knowledge

partnership of many stakeholders

Source: Brandner et al (2006): Wissensbilanz Osterreich
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Knowledge Partnership

Austria has developed a special culture of knowledge on the way to a Knowledge
Society. Outstanding scientific pioneers, creative innovators and the cultivation of
dialogue are part of our history as well as times of expulsion and ignorance.

Which culture of knowledge will characterize Austria in the future is up to us. Itis in
our minds and in our hands and hearts. Austria bundles ideas and initiatives trough
a knowledge partnership, to develop a responsible, high-performing and sustainable
Culture of Knowledge. Integrative values, goals and activities are building the
Agenda Knowledge.

The respect of the individual potential of everyone, the open dialogue between all
groups in society, the reflection of the intellectual heritage and the collaboration with
the partnes all around the world are fundamental principals of the knowledge
partnership.
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Mission Statement

- The Knowledge Partnership is a platform for people, organizations and
corporations that are committed to develop a Knowledge Society, that
IS responsible, high-performing, worth-living and sustainable.

« The Knowledge Partnership enables the effective cooperation of
people, organizations and corporations that are committed to a
responsible use of knowledge in society. By sharing knowledge and
ideas attractive, practical and sustainable concepts of knowledge
politics are developed and put into practice.

- The work of the Knowledge Partnership is future-oriented and
reflective, transdisciplinary and internationally connected, not
commercial and independent. It is financed by the knowledge partners
In a transparent way.
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« Building a Community for Knowledge Politics and Management

« Experts Groups, focused collaboration

 |nitiation of Innovations and coordinated programs, Public Awareness
Campaigns

« Conference Agenda Knowledge as a highlight-event of the Knowledge
Parntership

«  Community-Meetings

« Publication ,Agenda Knowledge”

« Research coordination

« Communication portal — www.agendawissen.net
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* Former EU-Commissionar Dr. Benita Ferrero-Waldner Austria

« President of the National Assembly Mag. Barbara Prammer

* President of the National Assembly Fritz Neugebauer

* President of the Austrian Academy of Sciences Prof. Dr. Helmut Denk

» President of the Austrian Science Council Prof. Dr. Jirgen Mittelstrass

« Director of the Technical Museum HR Dr. Gabriele Zuna-Kratky

» General Director of the National Library Dr. Johanna Rachinger

* General Director of the National Archive Hon.-Prof.Dr. Lorenz Mikoletzky

«  Prof. Dr. Hubert Durrstein, Geschéaftsfiihrer des Osterreichischen Austauschdienstes
«  Prof. Dr. Manfried Welan, Prasident der UNESCO-Arbeitsgemeinschaft Wien

 Prof. DI Giunter Koch, Generalsekretar des New Club of Paris
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Objective: Develop an knowledge strategy, that integrates the diverse interest of

stakeholders in society

« People: The knowledge partners themselves — representing a wide range of stakeholders

— created the knowledge strategy in 6 groups without any governmental influence.

* Process: The work of the 6 groups has been integrated and published on an interactive
website. The knowledge partners had the opportunity to review, comment and vote on
each paragraph online. The community discussed the fraft version, after two weeks, the

comments have been integrated.

* Result: is a 19pages strategy paper
,On the way towards a knowledge strategy for Austria“

published at wissen.cominno.eu
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The online-discussion on wissen.cominno.eu

Logout

Wilkommen, Andreas Matemn
i Benutzeronine.

Toolks

Hintergrund

Prozess

Kontakt
Regehn

FAQ

Home

1a Globake Wissensparinerschaft vs. Wissenswettbewerb

Blogs Foren : i nuizerkonto

Startseite » Wssensstratege »

Wissensraum

Die europaische Union hat in hrer Lissabon-
Strategie m Jahr 2000 das Zel der
wettbewerbsfahigsten wissensbasierten Okonomie
formuliert. Die Wissensgeselischaftisten
politsches Schilssekonzept auch fir andere
Weliregionen, nsbesondere fur die
ndustrialisierten Lander und Schwelienlander.

Dabei wrd m Wesentichen die wettbewerbliche
Kraft von Wissen nden Vordergrund gestellt, da
nnovative und wissensintensive Dienstieistungen
das mit Abstand groite Entwickiungspotenzial
aufweisen. Auch emergierende moderne
Okonomien nsbesondere nFernost—das grofe
Bewspiel stChina - verandern hr Produktionsprofil
zunehmend n Richtung wissensbasierter
Technologie- und Admnistrationssysteme.
Konkurrenz bedeutet aber mmer auch

en Gegenenander™ m Erwerb ketztich materielier
Vorteile.

Wissensstrategie / 1 Verantwortung im globalen

I

(1) - Original

Anhange
Kommentare

Kommentieren

2Kommentare

(1) - Original

Anhange

Kommentare

Kommentieren

2 Kom mentare

-

2 Demokratisierung 5/9
des Wissens /21

2 Demokratisierung 4/9
des Wissens /24

2 Demokratisierung 4/8
des Wissens /33

1 Verantwertung m 4/8
globalen
Wissensraum/3

3 Wissensstadte 3/9
und
Wissensregionen / 41

Mahr_.
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* Vienna Knowledge Space — a public
space to inform and discuss
aspects of the knowledge society

- Development of a Mission Statement for
a responsible Knowledge Society

« Development of the professional profile of
,Knowledge Manager”

Folie 12



Other results

 Initiation and support for a governmental
Knowledge Management Strategy

BUNDESKANZLERAMT & OSTERREICH

Bundesstrategie
Wissensmanagement
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- Profiling Knowledge Art: Art, that is
explicitly or implicitly reflecting on knowledge

Folie 13
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- ,Festival of the 1000": emigrants
and immigrants where profiled and
presented in the public

+ ,Column of Knowledge" as a symbol
of Knowledge in Society

« Conference Agenda Knowledge —
first global conference on AGENDA,_ WISSEN
Knowledge Politics

«  Knowledge Management Award — honoring
pioneers in the field of Knowledge Society and
Knowledge Management

Folie 14
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- KM Essentials: Training KM-A B I P

prog Fam In KﬂOW'Edge l 'F for International Organizations and Corporations
Management for International tnowledge
Organlzatlons and Academy Briefings - Courses * Inhouse Trainings

Corporations

with contributions from IAEA,
UNDP, World Bank and
others

- High level education in
English language as one step

B B H B Define Policies and Strategies in B Capture Critical Knowledge for
to p O S Itl O n I e n n a aS a International Knowledge Management Sustainable Performance
“ I Connect Knowledge Workers and N Network for Education, Training
Improve Knowledge Transfer and Learning
,Knowledge Hub“ for the UN.
_— Impleme nt Mcthods dT ols for I Learn from Pioneers in International
1 Kr Knowledge Management

Parin of S Knowiesge Ila',unkmvr
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